
    
   

   

How to Correct an 
Application that has 
been Returned to 
Provider 

2/12/2019 1 
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Message  Center  for  Administrator,  
Manager  &  Supervisor  PAVE  Roles 
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 Deficiency Notice 
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Deficiency  Letter 

 

 

       
   

     
      

     

     
     

Legal Name 

Malpractice 
Insurance 

Professional 
License 

Please verify the legal name is accurate 
for the applicant. 

The malpractice insurance has expired. 
Please attach a valid, current malpractice 
insurance document for the applicant. 

Please verify professional license number 
is accurate for the applicant. 
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Application  Queue:  
Identifying  the  Deficient  Application 
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Identifying  Deficient  Items  
Within  the  Application 
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Within  the  Application 

2/12/2019 14 



2/12/2019 15 

Identifying  Deficient  Items  
Within  the  Application 

 

 

  
 

Business License 

Field Verification 

Please verify information 
Is accurate. 



Identifying  Deficient  Items  
Within  the  Application 

  

 

  
 

Tax Identification Number 

Field Verification 

Please verify information 
Is accurate. 
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Identifying  Deficient  Items  
Within  the  Application 



  
 

PAVE Roles & 
Deficient Applications 
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Administrator 
 App Owner 

Administrator 
Non  App Owner 

Manager Supervisor  Authorized 
Signer 

Staff 

Correcting  the 
 application 

YES NO NO NO NO NO 

Receive  deficiency 
 email  & letter 

YES YES YES YES NO NO 

 View application 
status  when returned 

YES YES YES YES YES YES 

 View  status  icons  on 
 what  is deficient 

YES YES YES YES YES YES 

View  checklist of  
 deficient items 

YES YES YES YES YES YES 

Print application YES YES YES YES YES YES 

 Share application YES NO NO NO NO NO 

 Change  owner of  
application 

YES YES NO NO NO NO 

 Withdraw application YES NO NO NO NO NO 



Administrator  Owner  Role:  
Correcting  the  Application 
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Administrator  Owner  Role:  
Correcting  the  Application 

 

     

 

Legal Name 

Verify the legal name is accurate. 

Field Verification 



Administrator  Owner  Role:  
Correcting  the  Application 
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Legal Name

Verify the legal name is accurate.

Field Verification
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Administrator  Owner  Role:  
Correcting  the  Application 

 

     

 

Legal Name 

Verify the legal name is accurate. 

Field Verification 
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Administrator  Owner  Role:  
Correcting  the  Application 

 

     

 

Service Address 

Verify the service address is accurate. 

Field Verification 
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Administrator  Owner  Role:  
Correcting  the  Application 
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How to Change the 
Owner of an Application 

• The owner of an application can only 
be changed from an administrator role 
to another administrator role 

• The purpose of changing the ownership 
is so that another individual could make 
corrections to the application 

• Any administrator can initiate the 
change 
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Owner  of  an  Application 
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All  Other  Roles  
Cannot  Correct  the  Application 
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Understanding  the  
User  Role  &  Guest  Role 
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  Sharing the Application 
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Sharing  the  Application 

 Peter Abt Peter@abc.com 



  Sharing the Application 
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  Sharing the Application 
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Sharing  the  Application 

2/12/2019 49 



  Sharing the Application 
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Sharing  the  Application:  
Guest  Role 
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Sharing  the  Application:  
Guest  Role 
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